
Cultural Tourism - Training Guide

General 
This guide will detail any procedures necessary to lead a group of trainees through the Kingston 
Association of Museums Cultural Tourism training modules. These modules are intended to be 
presented in a group setting, allowing for discussion during the activities. However it is possible 
to complete the training with 1-2 people. 

Along with the Training Guide, make sure you have access to all four training videos, the 
workbook, and a printable copy of the completion certificate.

The 4 Modules in this Training:
1. Introduction to the Industry
2. Customer Interaction
3. Leading Visitors
4. Collection Awareness

These modules can be completed separately or all in one sitting. The average running-time for 
each module is 20-30 minutes. Each requires watching an informative video, taking part in an 
activity, and completing workbook questions. The certificate can only be received once all 
sections of the training are completed.

Interactive Activities 
Each module contains a simple interactive activity to keep the trainees thinking. 

Module 1: Discussion
Preparation: None
Instruction: Pause video when prompted, and resume once discussion is completed

Module 2: Brainstorm a List of Customer Service Skills
Preparation: White Board or Note Pad
Instruction: Pause video when prompted, record the group’s suggestions and compare 

       those to the list on video. If a white board is unavailable, simply repeat the 
       list vocally.
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Module 3: In Partners, Practice Public Speaking
Preparation: 2 or 3 examples of ‘fictional exhibits’ with an accompanying ‘visitor  
                    type’ (i.e. group, family)
Instruction: In partners, each deliver their interpretation to the other, while their partner    
                   suggests ways to improve.

Module 4: Practice Carrying Objects
Preparation: Multiple objects of different sizes, gloves if available.
Instruction: Each trainee carries an object across the room or into another room, acting

       as if this is a fragile object from the collection.

Completion 
Once a trainee has completed all 4 modules, print out a Certificate of Completion and fill out the 
date, the name of the trainee, and the name of the KAM representative. Then, present it to the 
trainee. 


